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Welcome to your
Development Portal

Your gateway to managing your developments
with Openreach. Helping developers, house-
builders and architects to build an Openreach
network on new residential or commercial
developments.

This Guide has been created to show you how to
use the Developer Portal.

https://www.developers.openreach.co.uk/develop

erportal/index
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External Login to Developer Portal

Welcome

1) Visit https://www.developers.openreach.co.uk/developerportal/index
2) Click the ‘Login’ button at the top of the page.

Log|n Openrea(:h Company signup User sign up
Create an 3) Enter your details into the popup window and click ‘Sign-in’.
account/
Login

subsidiary
company

View

e

Forgotten your password?

Reactivate your account?

4) You should now see your company dashboard page.
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Create an Account

1) Visit https://www.developers.openreach.co.uk/developerportal/index
2) Right click the *‘Company sign up’ button at the top of the page.

Openrea(:h Login User sign up

3a) In the Pop up window select ‘No’ to the question ‘Are you creating a subsidiary company?’,

Are you creating a subsidiary company? @ |En

3b) Ifyou are a consultant company working on behalf of developers, didk 'Yes ' to Ts this a consultant company’.

Is this a consultant company?

O ves No

5) Complete the company details by completing all
the fields displayed, then click ‘Next'. Close [T


https://www.developers.openreach.co.uk/developerportal/index

5) Continue filling out the fields with the companies details, by putting in the post code the
Welcome address should auto populate so remember to select the correct address.

6) Click ‘Next’

Login 7) Add the Administrators ™~ Company legal entity (optional)
information and click
‘Submit’, e
Create an Landiine number
si%(;?giggy 8) If successfu!, you will
company be presented with the o s
following success
message.
Postoode (2.g. IPS 3RE)
View WN1 1NF
my site @
Address

Thank you for your interest in registering as a new developer

with Developer Portal. Telephone Exchange, 6, Doming Street, Wigan, WN1

«Back Close Submit 1 N F
An acknowledgement email with the temporary password

will shortly be sent to your registered email address so that

you can login.




9) A confirmation email will be sent to the subsidiary company account manager along with a
Welcome temporary login password. This must me activated within seven days or the request will be
cancelled.

Developer Portal account access request approved 10) CIle the I|nk on the ema” to return to
e the Developer Portal and select the “Login
We're pleased to inform you that your Developer Portal account has been approved. You can now access it - - .
LrJ:igrEt:roeudr;?tir?;mfeojpi::sngif:?wrd given below by clicking here. Please use the email address you fu nctlon and Complete Iog | n reqU|rements
bsscword: 13200 using the temporary password that was

Mote - this is only a temporary password and will expire in 7 days. H H
received by email.
Create an You'll be asked to change this password when you next log in.

Please keep your password safe and do not disclose it to anyone.
account/ pyeure v

subsidiary Flease do not reply Company signup User sign up

Thank you,

COm pany Openreach

n

Login

Don't forget to visit https:/ fwww.developers.openreach.co.uk

.

VI eW This electronic message contains Openreach information, which may be privileged or confidential. It's meant only for the
individual (=) or entity named above. If you're not the intended recipient, note that disclosing, copying, distributing or using
this information is prohibited. If you've received this electronic message in error, please notify us by email to the address

my Slte above immediately.

Openreach Limited
Registered Office: Kelvin House, 123 Judd Street, London WCIH NP
Registered in England and Wales no. 10690039
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11) A security window will be presented, prompting password reset. Once the new password
is entered and verified, click “"Complete setup”.

openreach

Complete your profile setup

For first time users

We are here to help developers, house-builders and architects build an Openreach network on your residential or commercial development. Early

registration of your sites is the key to making sure the people moving into your development get the services they deserve when they move in.

First name Last name

Email address Temporary password
LA L L Ll L]}

MNenwr password Confirm password

Complete setup

© British Telecommunications plc 2019. All rights reserved.

Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy

12) A Confirmation window will be displayed and a confirmation email will also be sent to the
company administrator confirming that the password has been updated.
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Create a subsidiary company

1) Visit https://www.developers.openreach.co.uk/developerportal/index
2) Right click on ‘Company sign up’ as seen below.

Openrea(:h Login User sign up

Home ‘ Track account creation ‘ Help & Contact us

3) In the Pop up window select ‘Yes' to the question ‘Are you creating a subsidiary company?..

Are you creating a subsidiary company? @

4) Complete the company details by completing all
the fields displayed, then click ‘Next’.

B


https://www.developers.openreach.co.uk/developerportal/index

5) Continue filling out the fields with the companies details, by putting in the post code the
Welcome address should auto populate so remember to select the correct address.

6) Click ‘Next.

Login 7) Add the Administrators ™" Company legal entity (optional)
information and click
‘Submit’. e
Create an Landiine number
si%(;?giggy 8) If successfu[, you will
company be presented with the o s
following success
message.
Postoode (2.g. IPS 3RE)
View WN1 1NF
my site @
Address

Thank you for your interest in registering as a new developer

with Developer Portal. Telephone Exchange, 6, Doming Street, Wigan, WN1

«Back Close Submit 1 N F
An acknowledgement email with the temporary password

will shortly be sent to your registered email address so that

you can login.




9) An email is generated for the administrator to verify their email address by clocking on the
Welcome link in the body of the email.

Developer Portal account access request approved
Login Dear Ryan

We're pleased to inform you that your Developer Portal account has been approved. You can now access it
using your username and the password given below by clicking here. Please use the email address you
registered with for your username.

Password: rbi320bn
Note - this is only a temporary password and will expire in 7 days.

Create an You'll be asked to change this password when you next log in.
aCCOu nt/ Please keep your password safe and do not disclose it to anyone.
11 Please do not reply.
subsidiary
Thank you,
COm pany Openreach

Don't forget to visit https:/ fwww.developers.openreach.co.uk

.

VI eW This electronic message contains Openreach information, which may be privileged or confidential. It's meant only for the
individual (=) or entity named above. If you're not the intended recipient, note that disclosing, copying, distributing or using
this information is prohibited. If you've received this electronic message in error, please notify us by email to the address

my site e e

Openreach Limited
Registered Office: Kelvin House, 123 Judd Street, London WCIH NP
Registered in England and Wales no. 10690039
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View my site

1) Once logged in click the ‘modules’ icon and 'Site management.

openreach (Ga) v

Dashboa rd internal administrator

Dashboard

/6 91 & =
Company Contact us
. management

2) You can then ‘Search Site’ by NSI Reference, Postcode or Site name. You can also view all
your sites by clicking ‘View all sites’. This will bring up a drop down menu of all your sites.

Search site View all sites

© NSl reference ) Postcode () Site name



Welcome

Login

Create an
account/
subsidiary
company

View
my site

3) When using 'View all sites’ you should select the site from the list presented. This will
also bring up the company hierarchy. To view that site, just click on the site you want in the
purple box (this will then turn green) and ‘View sites’.

Search site View all sites

Test Developer Company East v

Your profile allows you to access any of the companies shown in purple. &h Select all

Select one or more companies and click on "View sites'.
Test Developer Company HQ

| Test Developer Company East I Test Developer Company North Test Developer Company South

Test Developer Company E1 Test Developer Company S1

Test Developer Company 52

Download sites: 1§ PDF 8 XLS & CsV View sites
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4) You should then be presented with a full list of the sites. To view a site click on the ‘NSI
ID’ column with the site you require.

Site management

Dashboard > Sites

View my site Register site

Search site WView all sites

N5l 1D 71 MasterNSIID ;) Phaseref. @

Showing 1 to 3 of 3 entries

1 Developer name

Test Developer Company East

Test Developer Company East

Test Developer Company East

1 Site name

Test-Site

Test-5Site

Test-Site

] Site postcode

MNELZTNG

ME1ZTHNG

NE137TNG

< Back to company hierarchy

23/01/2018

23/01/2018

23/01/2018

Previous Mext

1 First service date 11 Status

Previous Mext



5) You should now see the 'Site milestone’ screen. The colours indicate if the milestone is

Welcome Complete, On track, At risk, Delayed or Yet to Start. For further information click a milestone.
Site milestones Download overview: 18 PDF 18 XLS 8 CSV
Click on a milestone to view its sub milestones. Completed [l On track Atrisk [l Delayed M et to start

Login
Registration Onsite Proposal

C reate an Tracks progress from Tracks progress from

a CCO u nt/ registration submission to  Awaiting proposal

Tracks progress on

Provides summary of

Tracks progress from

Tracks progress of spine Tracks progress of 1st

completion. onsite equipment to build  awaiting 1st plot call off to  progress against all snagging and 50D

. .. registration complete. planning to proposal completion of last one. point where all Openreach  Openreach work payments.
S u bS I d I a ry agreed. work is completed for that  completed for all plots.
company plt.
Site information
View
0 NSIID Master NSI ID @ Developer name Site name Site postcode First service date
my site
AJYI0BE - Test Developer Company AN CAMAS MOR DEV PH22 1RD 21/11/2018
Marth OFF THE B970
Status Site registration date Site start date Site address Site type Mo. of plots

01/03/2016 15/08/2017 DEV OFF THE B970 Non-DSI 206
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6) This will now bring up a pop-up
with sub milestones and additional
details.

Actual start date Actual end date Expected start date
07/05/2018 - 07/09/2018
Expected end date Milestone status

17/10/2018

Sub milestones Sub milestones status

First onsite equipment called off
First onsite equipment planned

First onsite build completed

dafd

Last onsite build completed

Note
This milestone covers splitter information only. CBT and other

equipment are not included.



Welcome

Login

Create an
account/
subsidiary
company

View
my site

7) From the Site milestones page you can also see the details for plots on the site. To do this
click on ‘Plot details’.

openreach @ (@) Gareth Ball v
AN CAMAS MOR DEV OFF THE B970 - AJY/086

Dachboard » Sitec > View cite

< Back to sites

Overview Plot details

View plot details Request plot call off Download all plot details: & PDF 18 XLS B CSV

© Plots () Snags

Download filtered plot details: & PDF 18 XLS 18 CSV

8) Use the drop down menus to select the plot or status, then click ‘Search’,
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9) You will then be presented with a list of plots based on the filters that where selected.

AN CAMAS MOR DEV OFF THE B970 - AJY/086

Dashboard > Sites *

<Back to sites

Overview Plot details

View plot details Reqguest plot call off Download all plot details: & PDF 18 XLS B CSV

© Plots () Snags

All plots v All status v m

There are critical snags raised against a plot or plots you have selected, which is stopping work progressing. Please resolve as soon as possible to avoid
any further delays.

Download filtered plot details: & PDF 1§ XLS 8 C5V

50 v | Rows Previous 2 3 4 5 Mext

Expected developer

Total snags Highly
CS5PID +) Premise 11  Sub premise 11 completion date 11 Plot status 11  raised 11 critical snags 11
RBBLVZN1O . ) Plot C3-|.|-E:D| off, awaiting splitter to be
- commissioned
RBBLVZO10 ) i Plot CE-HE-{:I off, awaiting splitter to be
commissioned
REBLVZP10 . B Plot called off, awaiting splitter to be

commissioned
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EDC

Expected Developer Completion (EDC) is a term which refers to the expected date the
developer will complete all the required work for the plot to enable plot call off. This date
enables Openreach Field Based Co-Ordinators (FBCs) to have a forward view of when plot call
off will be required for certain plots and schedule ahead for a site visit at the right time.

The EDC bulk upload feature enables multiple EDC dates for multiple plots to be submitted or
changed by downloading, editing and re-uploading changes directly to the portal.

Please note: EDC dates to be provided at least 21 days ahead of plot call off.

OpenreaCh Ompany signup User sign up
ome rack account it
e )
A

To access the Developer Portal front page,
go to the following link:

Developer Portal
https://www.developers.openreach.co.uk Your gateday toiaging Joul

developments with Openreach

Helping developers, house-builders and

CIICk on the b Logln" bUtton to VIeW the architects to build an Openreach network on y
daSh boa rd i new residential or commercial developments ~ /£2s
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1) On the dashboard screen, click on the nine square navigation button and choose

the “'Site management” option.

openreach = | @snercn
n
Dashboard Site management

Dashboard

Dashboard

Hh

Company
management

Contact us

New requests 1
Search

Action

Request type

Username
Search Search Search Search Search
Compliance reauthorisation m

xzezx@bt.vom 06/01/2021
Previous n Next

Rows

‘ 50 v
T. Days to expiry

Email address Date requested

CXVIX XZCZX

Showing 1 to 1 of 1 entries



Welcome

Login

Create an
account/
subsidiary
company

View
my site

2) Navigate the “View my site” screens to identify the site you want to add EDC
dates to. Search for the site using either the NSI reference, postcode or site name.

ODenreaCh B @Muhamma... ~

Site management

Dashboard

View my site

View all sites

O NSl reference () Postcode ) Site name

© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings  Disclaimer Terms and conditions  Privacy policy




3) Alternatively navigate all sites by choosing “View all sites” and selecting the
Welcome company hierarchy to search across all sites.

ODenreaCh i @Muhamma... ~
Login
Search site View all sites

Create an
account/ “Your profile allows you to access any of the companies shown in purple. 1

H s Select ane or mors companies and click on "View sites'.
LTI

company |

Test Developer Company East Test Developer Company North Test Developer Company South
Vi eW Test Developer Company E1

my site

Test Developer Company 51

Test Developer Company 52

Download sites: (& PDF & XLS @ GSv  EEE S

@© British Telecommunications plc 2020, All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy




4) Select the site by clicking the “*NSI ID” from the sites table.

Welcome

@ Muhamma... «

openreach

Internal Openreach reference [site
Master NSIID  +| | projact ID) @ 71 Developername ;)| Site name 7]  Site postcode ;) | First service date ;) Owerall status ;|
L .
O N Test Develope
g I AIYI099 E TTAPL Ser R es NELS7NQ 250172018

Company 51
Test Devel

AINI176 - EBCES N Test_Project NQ13TNE 10/04/2019
Company HG =
Test Develope )

AIYI176 E EN1P ser DR eeEr NQ13THE 1000412019

Company HQ

Test Developer

C re ate a n Alvilze - EMB0C Company HO) Tast_Project NQ157NE 19/04/2019

Test Developer

account/ s -

Test Developer

S u bS i d i a ry ANI1T6 - EMAOM Company HQ Test_Project NQI57NE 19/0412019

NQ137THE 1970472019

Test Developer

AIYI176 E EMA0R Tast_Proje NO137ME 1000412019
company : oo | .
AINI176 - EQ4ID Test Developer Test_Praject NQ137ME 19/04/2019
Company HQ -
AIVI176 - EOTQ9 Test Developer Test_Projec NQI37ME 10/04/2019
Company HQ
. Test Devel
AlYI192 = EL2N —— DSI-Hikita NQ137THE 00/06/2019
Company 52

Test Developer

AJY/236 - EQUD4 Test TWD IPS 3RE Q271212020
Company HQ

Test Developer

AJY/286 - EQTO6 DSI-Name NQ137ME 221012020
Company HQ
Test Developer

AJYi287 - EQT2E e EEE DSl-Hame NQ13THE 180172020
Company HQ
Test Developer - :

ATYI288 - EQT3Y DSI-Name NO137NE 280112020
Company HQ

AIYI292 . EQTLS Test Developer DSk-testl N 9L 180212020
Company HQ

Showing 1 to 50 of 55 entries Previous n 2 Mext
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5) On the site overview page, review the site information section for the site start
date currently set.

DDenr‘eaCh i @Muhamma... -

DSI-Nikita - AJY/192

Dashboard * Sites

Overview

Site milestones Download overview: 0 PDF 1B XLS 1B C5V
Click cn a milestone o view its sub milestonas. ok
Tracks progress from registration Tracks progress from Awaiting proposal  Tracks progress of spine completion. Tracks progress of 1=t onsite Tracks progress from awaiting 1stplot  Provides summary of progresz against  Tracks progress on znagging and 50D
submission to registration complete. planning to proposal agreed. equipment to build completion of last  call off to point where all Openreach all Openreach work completad for all
one. wark iz completed for that plat. plos=.
Site information
NSIID Mastar N5 ID @ Developer name Site name Site postcode First sarvice date
ATYI192 - Test Developer Company 52 DSl-Nikita NQ137NE 09/06/2019

Overall site milestone status Site registration date Site address Site type Mo. of plots
09/06/2019 hinjewadi DSl 30
Update details

What you want to update?

Please selact




6) Click on the “Plot details” tab to proceed to view all plots for the site.

Welcome

OpenreaCh i @Muhamma... ~

DSI-Nikita - AJY/192

Dashisoard > Sites

Login

<Back to sites

Overview

t Site milestones Download overview: 1@ PDF @ XLS 18 CSV
/ Click on a milestone to vigw its sub milestones. omplete N track At risk . Delayed Yet to start
. .
subsidiary Registraton Onsie Propossl
p y Tracks progress from registration Tracks progress from Awaiting proposal  Tracks progress of spine completion. Tracks progress of 1st onsite Tracks progress from awaiting 1stplot  Provides summary of progress against  Tracks progress on snagging and 50D
submission to registration complete. planning to proposal agreed. squipment to build completion of last  zall off to point where all Openreach all Openraach work completed for all paymants.
one. wiork is completad for that plot. plot=.

View
my site

Site information

NSI 1D Master NSI ID @ Developer name Site name Site postcode First service date
AlYIi92 - Test Developer Company 52 DSI-Nikita NQ137NE 09/06/2019
Ovwerall site milestone status Site registration date Site start date Site address Site type No. of plots
09/06/2019 08/06/2019 hinjewadi Dsl 30

Update details

What you want to update?

Please selact




7) On the next screen, click on search for all plots under the “View plot details”
Welcome section to reveal further plot information.

ODenreaCh i @Muhamma... w

DSI-Nikita - AJY/192

Dashboard > Sites

Login

<Back to sites _Guck actions

Plot details

View plot details Reguest plot call off Download all plot details: @ PDF B X1S 18 OS5V

Create an

aCccou nt/ O Plots ) Snags
Subsidiary All plots v | All status r
company

EDC bulk upload

.
VI ew @ Instructions

- Download the template

my Slte :Sa\"Eboﬂsxoers

Add the selected EDCs in format DDVMMAYYYY to column “Expected developer completion date™

- Only provide future dates é‘b

- Upload the file to the portal .
Drag and drop or browse to a file to upload it

Advice— to ensure file is sent to Openreach successfully
- Ensure date is in correct format DD/MM/YYYY and is not the current or a past date
- File is xlsx or xls

- Do not change or update any other columns or file format

E,l' Download template
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8) You'll now be presented with a view of all plots and premise/sub-
premise numbers and EDC dates along with plot status.

openreach

DSI-Nikita - AJY/192

Dashboard * Sites

Plot details

View plot details

50 v | Rows

Reguest plot czll off

Internal Openreach
reference (CSP ID)

RAAKVNVSS
RAAKVNWSS
RAAKVNXS9
RAAKVNYSS
RAAKVNZSS
RAAKVOASS
RAAKVOBS9
RAAKVOCSS
RAAKVODS9
RAAKVOESS

RAAKVOFS9

Download all plot details: & PDF @ XLS & CSV

© Plots () Snags

All plots v All status v =
Previous n MNext

Expected developer Total snags Highly
t| = Premise t1 | Sub premise completion date Plot status t] | raised t] | critical snags

1 - 23122019 [# Awaiting plot call off
Date not provided Auta Plot call off exception
011242020 [#  Awsiting plot call off
0102020 [# Awaiting plot call off
01012020 (&  Awsiting plot call off
6 E 0L0L2020 @ Awaiting plot call off
017012020 [# Awaiting plot call off
8 - 011012021 #  Awaiting plot call off
9 = 0L0L2020 @ Awaiting plot call off
10 - 0L/0L2020 [  Awaiting plot call off
11 - 160172020 [#  Awasiting plot call off



9) Clicking on the edit pencil button will reveal an editable date where the calendar
Welcome view can be used to change the EDC date.
(Remember EDC dates to be provided at least 21 days ahead of plot call off).

openreach # o (@ mohamma... v

50 v |Rows Previous Next

Login

Internal Openreach Expected developer Total snags Highly
reference (CSPID) +| Premise t] Sub premise +] = completion date +|  Plot status +| | raised t| = critical snags

RAAKVNVS9 1 - 23/12/2019 L Awaiti lot call off
Create an = Awaiting plot call o
RAAKVNWS9 2 - Date not provided Auto Plot call off exception
account/

0 _no RAAKVNX59 3 - 01/12/2020 ‘,'aiti"lg plot call off
subsidiary 0 ox vzm v] ©

RAAKVNY59 4 - 01/01/2020 & | Await
Company Su Mo Tu We Th Fr Sa
= 1/01/2021 #F | Awai -
RAAKVNZS9 5 01/01/2020 Await - 2 3 2 5
RAAKVOAS9 6 - 01/01/2020 @ Awaif| 8| T[ 8| 8| 10] 1] 12]) |
13| 14|| 15| 16|| 17| 18| 19
RAAKVOB59 7 = 01/01/2020 & Await a0l 21l 22 sl 2all asll 2l -
VI ew RAAKVOCS9 8 - 01/01/2021 @ | await| 27| 28| 29| 30 3
y Site RAAKVODS9 g = 01/01/2020 #  Awaiting plot call off
RAAKVOESS 10 - 01/01/2020 [# | Awaiting plot call off
RAAKVOF59 11 - 16/01/2020 [# | Awaiting plot call off
RAAKVOGS9 12 - Date not provided Auto Plot call off exception
RAAKVOHS9 13 = 17/01/2020 #  Awaiting plot call off
RAAKVOIS9 14 - 18/01/2020 #  Awaiting plot call off
RAAKVOI59 15 - 19/01/2020 (# | Awaiting plot call off

RAAKVOKS9 16 - 2010172020 [# | Awaiting plot call off




10) If you need to update multiple EDC dates quickly, scroll to the bottom of the page
Welcome to review the “EDC bulk upload” section. Follow the instructions shown in the section by
first downloading the latest template.

openreach (@ mohamma...

Download filtered plot details: & PDF 18 XLS B8 CSV

Login

EDC bulk upload

Create an
® Instructions
aCCOU nt/ - Download the template
SUbSidiary - Save to xlsx or xls

- Add the selected EDCs in format DD/MM/YYYY to column “Expected developer
company

completion date™ if"r E

- Only provide future dates

Drag and drop or browse to a file to upload it

- Upload the file to the portal

Advice—to ensure file is sent to Openreach successfully

- Ensure date is in correct format DD/MM/YYYY and is not the current or a past date

VI eW - File is xlsx or xls

m y S I te - Do not change or update any other columns or file format

El Download template
= Upload file

© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy




11) Only edit the “Expected developer completion date” in column F and change
Welcome dates in the format of day/month/year.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER

g 6 Cut Calibri 11 AN == - EPWapText General - E.'-—| D Normal Bad
Past BB Copy - = [l 0 o0 C d' I F pt Good Meutral
. a's ¢ ' Format Painter B I U- EsA A- 5= £ Merge & Center ~ - 0h s ] Foor:nalt;ingav ?l_faf'zlaefs oo eutra
Logln Clipboard [F] Font [F] Alignment [F] Mumber [F] Styles
Al - Je | nsip
A B C D E G
1 |NSI D _llnternal Openreach reference (CSP ID) Premise Sub premise  MDU/SD Plot status
2 |AJY/192 RAAKVNVS59 1- - e Awaiting plot call off
C reate a n 3 |AJY/192 RAAKVNX53 3- - 01/12/2020 Awaiting plot call off
4 |AJYf192 RAAKVNY53 a- - 01/01/2020 Awaiting plot call off
accou nt/ 5 |AJY/192  RAAKVNZSS 5- - 01/01/2020 Awaiting plot call off
. .. 6 |AJY/192 RAAKVOASY 6 - - 01/01/2020 Awaiting plot call off
Su bS | d 1a ry 7 |AJY/192 RAAKVOBS9 7- - 01/01/2020 Awaiting plot call off
8 |AJY/192 RAAKVOCS9 8- - 01/01/2021 Awaiting plot call off
CO m pa n y 9 |AJY/192 RAAKVODSY 9 - - 01/01/2020 Awaiting plot call off
10 |AJY/192 RAAKVOES9 10 - - 01/01/2020 Awaiting plot call off
11 |AJY/192 RAAKVOFS9 11 - - 16/01,/2020 Awaiting plot call off
12 |AJY/192 RAAKVOHSS 13 - - 17/01/2020 Awaiting plot call off
13 |AJY/192 RAAKVOI59 14 - - 18/01/2020 Awaiting plot call off
14 |AJY/192 RAAKVQI59 15 - - 19/01/2020 Awaiting plot call off
. 15 |AJY/192 RAAKVOKS9 16 - - 20/01/2020 Awaiting plot call off
Vl eW 16 |AJY/192 RAAKVOL59 17 - - 21/01/2020 Awaiting plot call off
. 17 |AJY/192 RAAKVOMS9 18 - - 22/01/2020 Awaiting plot call off
my Slte 18 |AJY/192 RAAKVONS9 45 - - 23/01/2020 Awaiting plot call off
19 |AJY/192 RAAKVOOS9 45 - - 24/01/2020 Awaiting plot call off
20 |AJY/192 RAAKVOPS53 45 - - 01/01/2020 Awaiting plot call off
21 |AJY/192 RAAKVOQS9 45 - - 01/01/2020 Awaiting plot call off
22 |AJY/192 RAAKVORS9 45 - - 01/01/2020 Awaiting plot call off
23 |AJY/192 RAAKVOS59 45 - - 01/01/2020 Awaiting plot call off
24 |AJY/192 RAAKVOTS9 45 - - 01/01/2020 Awaiting plot call off
25 |AJY/192 RAAKVOUSS 45 - - 01/01/2020 Awaiting plot call off
26 |AJY/192 RAAKVOVS9 45 - - 10/01/2020 Awaiting plot call off
27 |AJY/192 RAAKVOWS9 45 - - 16/01/2020 Awaiting plot call off
28 |AJY/192 RAAKVOX59 45 - - 01/01/2020 Awaiting plot call off
29 |AJY/192 RAAKVOYS9 45 - - 01/01/2020 Awaiting plot call off

Sheet1 ()] [

pu?




12) Once the changes to the EDC dates have been made, save the file keeping
Welcome the name the same to your computer and re-load via the EDC bulk upload section.

openreach 2 @ monamma... v

Download filtered plot details: 18 PDF 8 XLS B8 CSV

Login

EDC bulk upload

Create an @ Instructions
a CCO u nt/ - Download the template

- Save to xlsx or xls
Su bS | d 1a ry - Add the selected EDCs in format DD/MM/YYYY to column “Expected developer

completion date” C’:r b
CO m pa n y - Only provide future dates

- Upload the file to the portal

Drag and drop or browse to a file to upload it

Advice— to ensure file is sent to Openreach successfully

- Ensure date is in correct format DD/MM/YYYY and is not the current or a past date

Vi eW - File is xlsx or xls

: - Do not change or update any other columns or file format
my site

El Download template
= Upload file

© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy




Plot call off

Council
addressing

30+
Registration

More

information

Plot call off

Plot call off can now be requested for specific plot(s) via the Developer Portal.

Plot call off is much more efficient via the Portal as it means the Openreach FBCs will
have an alert and email message with the requested details including plot(s) requested
for call off. Developers can also provide an EDC date on each individual plot as a
reminder for the plot call off to enable a planned view to control sites.

Please note: EDC dates to be provided at least 21 days ahead of plot call off.

Openl'eaCh ompany signup  User sign uj
ome rack account it
y - a
f A

To access the Developer Portal front page,
go to the following link:

Developer Portal
https://www.developers.openreach.co.uk Your gateday toiaging Joul

developments with Openreach

Helping developers, house-builders and

CIICk on the b Logln" bUtton to VIeW the architects to build an Openreach network on -
daSh boa rd . new residential or commercial developments 7



https://www.developers.openreach.co.uk/

1) On the dashboard screen, click on the nine square navigation button and choose
Plot call off the "Site management” option.

openreach i @) swarals

Council Dashboard

Dashboard ﬁ.

Dashboard Site managemenf

addressing

;3
Company Contact us
management

30+
Registration

New requests 1

‘50 ¥ |Rows Search
Username Email address Date requested T.  Days to expiry Request type Action
Search Search Search Search Search
CXVEX XZCZX XZczxX@bt.vom 06/01/2021 Compliance reauthorisation m
Showing 1 to 1 of 1 entries Previous n MNext

More

information




Plot call off

Council
addressing

30+
Registration

More

information

2) Navigate the “View my site” screens to identify the site you want to add EDC
dates to. Search for the site using either the NSI reference, postcode or site name.

ODenreaCh B @Muhamma... w

Site management

Dashboard

View my site

1ew a3l sites

© NS reference ) Postcode O Site name

© British Telecommunications ple 2020. All rights reserved. Accessibility Cookie settings  Disclaimer Terms and conditions  Privacy policy




3) Alternatively, navigate all sites choosing “View all sites” and the company
Plot call off hierarchy to search across all sites.

OpenreaCh i @Muhamma... -

. View my site
Council

addressing

Search site View all sites

3 O + “our profile allows you to access any of the companies shown in purple. s Dezelect al

Select one or mare companiss and click on "View sites.
Registration

Test Developer Company HQ

I
Test Developer Company East Test Developer Company North Test Developer Company South
Test Developer Company E1

Test Developer Company 51

Test Developer Company 52

More

information

@© British Telecommunications plc 2020. All rights reserved. Accessibility  Cookie settings  Disclaimer  Terms and conditions  Privacy policy




Plot call off

Council
addressing

30+
Registration

information

4) Select the site by clicking the NSI ID from the sites table.

openreach

Showing 1 to 50 of 55 entries

NSIID 1

AYID99

AIYI176
AIYI176
AIYI176
ALYI176
AIYI176
AJYI176

ANI192

AIYIZSE

AJYIZBE

ATYIZET

ATYIZBE

ATYI292

Master NSI ID

Internal Dipenreach reference (site

project ID) & tl

TTAPL

EECES

EIN1P

EME0C

EMOZK

EMAOM

EMA0B

EQ4I0

EOTQS

ELZNJ

EQUD4

EQTO6

EQTZE

EQT3Y

EQTLS

Developer name 1|

Test Dieveloper
Company 51

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company 52

Test Developer
Comparny HG

Test Developer
Company HQ

Test Developer
Comparny HG

Test Developer
Company HQ

Test Developer
Company HG

Site name

Test_Project

Test_Proje

Test_Project

Test_Projec

Test_Project

Test_Project

Test_Project

D5I-Mikita

Test TWOD

D5l-Mame

D5l-Mame

D5l-Mame

D5l-testl

Site posteode )

MNE13THG

NOL3TNE

NOQ1ITNE

NOQLITNE

NOQ1ITNE

NGQ1FTNE

NG1FTNE

NGQ1FTNE

NG1FTNE

NOQ1FTNE

IP5 3RE

NOQ1FTNE

NO1FTNE

NOQ1FTNE

NI WL

First service date )|

230172018

107042019

19/04/201%

19/04/201%

19/04/201%

19/04/2019

19/04/2019

19/04/2019

19/04/2019

00/06/2019

02112/2020

2210112020

1B/0L/2020

28/01/2020

1B8/02/2020

Overall status +|

Previous 2 Next



5) On the site overview page, review the site information section for the site start
Plot call off date currently set and the number of plots registered on the site.

OpenreaCh i @Muhamma... ~

Council DSI-Nikita - AJY/192

Dashisoard > Sites

addressing

Overview

Site milestones Download overview: 1@ PDF @ XLS 18 CSV
30+ Click on a milestone to view its sub milestones. Completed . On track At risk . Delayed . Yet to start
Registration
Tracks progress from registration Tracks progress from Awaiting proposal  Tracks progress of spine completion. Tracks progress of 1st onsite Tracks progress from awaiting 1stplot  Provides summary of progress against  Tracks progress on snagging and 50D
submission to registration complete. planning to proposal agreed. squipment to build completion of last  zall off to point where all Openreach all Openraach work completed for all paymants.
one. wiork is completad for that plot. plot=.

Site information

1D Master M5 1D @ Developer name ite = Site postcode First service date
Test Developer Company 52 DSI-Nikita NQ137NE 09/06/2019

Site start date Site address Site typ
05/06/2019 hinjewadi Dsl

More Update detaits
Info rm atlon What you want to update?

Please selact




Plot call off

Council
addressing

30+
Registration

More

information

6) On the site overview page, clicking on the plots milestone will open the plots
milestone view.

openreach

DSI-Nikita - AJY/192

Dashboard * Sites

Overview

Site milestones

Download overview: & PDF B XLS & CSV

Click on a milestone £o view its sub milestones. completed M On track Atrisk Il Delayed I et to start

Registration

Tracks progras: from registration
submission to registration comiplets.

Site information

NS1ID

AlYI192

Update details
What you want to update?

Please selact

Onsite Proposal

Tracks progres: from Awaiting propozal  Tracks progress of spine completion. Tracks progress of 1st onsite Tracks progres: from awaiting 1st plotjill Provides summary of progress against racks progress an snagging and SO0
planning to praposal agread. equipment ta build complation of last  call off to point where all (penreach all Openreach work completad for all haymants.
one. wiork is compileted for that plot. plots.
Mastar M5! 1D @ Developer name Site name Site postcode irst service date
Test Developer Company 52 DSI-Nikita NQ137NE 09/06/2019
Site registration date Site start date Site address Site type o. of plo
09/06/2019 09/06/2019 hinjewadi DSl 30




Plot call off

Council
addressing

30+
Registration

More
information

7) The plot milestone view shows the status of the sub-milestones and the number
of plots which have been called off and the remaining sites to be called off.

Milestone status

Yet to start

Sub milestones Sub milestones status

All Openreach work completed

Yet to start



Plot call off

Council
addressing

30+
Registration

More

information

8) Next, click on the “Plot details” tab to proceed to view all plots for the site.

ODenreaCh i @Muhamma... w

DSI-Nikita - AJY/192

Dashboard * Sites

Overview

Site milestones Download overview: & PDF B XLS 1B CSV
Click on a milestone to view its sub milestones. ompletad On track atrisk Il Detzyed M et to start
Tracks progress from registration Tracks progress from Awaiting proposal  Tracks progress of spine completion. Tracks progress of 1st onsite Tracks progress from awaiting 1st plot  Provides summary of progress against  Tracks progress on snagging and 500
submission to registration complete. planning to proposal agreed. equipment to build completion of last  call off to point where all Openreach all Openreach work completad for all payments.
one. work is completed for that plat. plots.
Site information
NSIID Master N5 1D @ Developer name Site name Site postcode First service date
ANT192 - Test Developer Company 52 DSI-Nikita NQL37NE 09/06/2019
Overall site milestone status Site registration date Site start date Site address Site type lo. of plo
09/06/2019 09/06/2019 hinjewadi DSl 30
Update details

What you want to update?

Please selact




9) On the plot details screen, click on the “"Request plot call off” tab to view sites
Plot call off which can be requested for call off.

ODenreaCh i @Muhamma... ~

DSI-Nikita - AJY/192

Dashboard » Sites

Council

«<Back to sites

addressing

Plot details

Download all plot details: & PDF @ XLS & CSV

30 + © Plots ) Snags
Registration All plots v All status v m

EDC bulk upload

@ Instructions

- Download the template

- Save to xlsx or xls

- Add the selected EDCs in format DDVMMMYYYY to column “Expected developer completion date™

- Only provide future dates éb
- Upload the file to the portal

Drag and drop or browse to a file to upload it

Advice- to ensure file is sent to Openreach successfully
- Ensure date is in correct format DD/MM/YYYY and is not the current or a past date
- File is xlsx or xls

- Do not change or update any other columns or file format

More
information S




10) Clicking the “Search” button will reveal the available sites in the plot call off list.
Plot call off You can choose single or multiple sites to request plot call off.

openreach 2 (@ munamma... v

COUHCI' Filter by plots
add reSS|ng All plots M Awaiting plot call off v

Please select the plots that are ready for Openreach to call off. Plots with highly critical snags cannot be requested for plot call off.

50 v |Rows Previous Next
D Internal Openreach Expected developer Total snags Highly
reference (CSPID) ) Premise t]  Subpremise  + = completion date +|  Plot status t]  raised t| | critical snags
RAAKVNVS9 1 = 23/12/2019 Awaiting plot call off

[:] RAAKVNXS59 3 - 01/12/2020 Awaiting plot call off

RAAKVNYS9 4 = 01/01/2020 Awaiting plot call off

D RAAKVNZSS 5 - 01/01/2020 HAwaiting plot call off

E] RAAKVOAS9 [} = 01/01/2020 Awaiting plot call off

E] RAAKVOB59 7 - 01/01/2020 Awaiting plot call off

D RAAKMOCS9 8 = 01/01/2021 Awaiting plot call off

E] RAAKMODS9 9 - 01/01/2020 Awaiting plot call off

M O re D RAAKVOESS 10 = 01/01/2020 Awaiting plot call off

i n fo rm ati O n D RAAKVOF59 11 - 16/01/2020 HAwaiting plot call off
[ RAAKVOHS9 13 = 1712020 Awaitina nlnt call off




11) Clicking the tick box in the top left hand side of the table will select all the sites
Plot call off to request plot call off for all remaining sites.

openreach 2 (@ monamma... v

COU nC| I Filter by plots
add reSS|ng All plots M Awaiting plot call off v E

Please select the plots that are ready for Openreach to call off. Plots with highly critical snags cannot be requested for plot call off.

50 v |Rows Previous Next

30+
Registration

Internal Openreach ) . Expectesi developer Tr.t.tal snags Hi.g!lly
reference (CSPID) | | Premise t| Sub premise t| completion date t| Plotstatus t| | raised t|  critical snags

RAAKVNYS59 1 = 2371212019 Awaiting plot call off

RAAKVMNX59 3 - 01122020 Awaiting plot call off

RAAKVNYS59 4 = 01/01/2020 Awaiting plot call off

RAAKVMNZS5S 5 - 01/01/2020 Awaiting plot call off

RAAKVOAS9 [ = 01/01/2020 Awaiting plot call off

RAAKVOBS9 7 - 01/01/2020 Awaiting plot call off

RAAKVOCS9 8 = 01/01s2021 Awaiting plot call off

RAAKVODS9 9 - 01/01/2020 Awaiting plot call off

M ore RAAKVOE59 10 ; 01/01/2020 Awaiting plot call off
i nfo rm ati O n RAAKVOF59 11 - 16/01/2020 Bwaiting plot call off
] RAAKVOHS9 13 - 17/01/2020 Awaiting plot call off




12) After selecting the required sites using the ticks in the table to request plot call
Plot call off off, click the “Request plot call off” button.

openreach m (@) vunamma.. v

Council

Internal Openreach Expected developer Total snags Highly

E] reference (CSPID) | Premise t] Sub premise +] = completion date +| Plot status t]  raised t| critical snags
ddressing
a reSS I n E] RAAKVONS59 45 = 23/01/2020 Awaiting plot call off
E] RAAKVOO59 45 - 24/01/2020 Awaiting plot call off
D RAAKVOPS59 45 = 01/01/2020 Awaiting plot call off
E] RAAKVOQS59 45 - 01/01/2020 Awaiting plot call off
3 O + [  RAAKVORS9 45 - 01/01/2020 Awaiting plot call off
Re iS ra io n E] RAAKVOS59 45 - 01/01/2020 Awaiting plot call off
gistrat
[:] RAAKVOTS9 45 = 01/01/2020 Awaiting plot call off
RAAKVOUS9 45 - 01/01/2020 Awaiting plot call off

RAAKVOVS9 45 = 10/01/2020 Awaiting plot call off
RAAKVOWS9 45 - 16/01/2020 Awaiting plot call off
E] RAAKVOX59 45 = 01/01/2020 Awaiting plot call off
E] RAAKVOY59 45 - 01/01/2020 Awaiting plot call off
Showing 1 to 28 of 28 entries Previous Next

More

i nfo m at| on © British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings  Disclaimer Terms and conditions  Privacy policy




Plot call off

Council
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30+

Registration

More
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13) You'll be presented with the plot call off pop-out with a disclaimer to ensure the
sites requested for plot call off are the correct standard as per the developer
handbook. After this agreement is accepted, clicking “Submit” will complete the
request for plot call off.

By clicking on Submit you are confirming that all the work required has
been completed to the correct standard as per the developer handboaok.
Openreach will now arrange a pre-check visit so that the plot(s) can be
called off.

You can view the latest status using the "View plot details".




14) A success message will be displayed to confirm the request for plot call off

Plot call off submitted to the FBC. You'll now receive an email confirming the plot call off
request.
o
addressing

DSI-Nikita - AJY/192

Dashboard > Sites

Plot details

30+
Registration View plot details Request plot call off @

Filter by plots You've successfully submitted the selected plots.

All plots v | | Awaiting plot call off v | Openreach will now arrange a pre-check visit so that the plot(s)
can be called off.

More
information




Council addressing

Plot call off

Council addressing documents can now be uploaded for sites via the Developer Portal. The
documents can be partially updated or fully updated depending on the details available to the
developer during updates.

Council
addressing To upload council addressing to the Developer Portal, the following details are required for
each plot to be provided in the update template:

30+ Developer plot number

Registration

Commercial site name

Sub premise number

Sub building/Sub premise name

House/Building number

Thoroughfare
Locality
Town

More

Vi INOoOofLn|,~,r[WIN|(F

Postcode

information




Plot call off

Council
addressing

30+

Registration

More
information

To access the Developer Portal front page, go to the following link:

https://www.developers.openreach.co.uk

Click on the “Login” button to view the dashboard.

openreach

Home | Track account creation | Help & Contact us

Developer Portal

Your gateway to managing your

developments with Openreach

Helping developers, house-builders and
architects to build an Openreach network on
new residential or commercial developments

Login

ompany sign up  User sign up



https://www.developers.openreach.co.uk/

1) On the dashboard screen, click on the nine square navigation button and choose
Plot call off the "Site management” option.

openreach 5 @)suyaran
i Dashboard
Sl #
add reSS I ng Dashboard Site management
i
Company Contact us

management

30+
Registration

New requests 1

a0 ¥ | Rows

Search
Username Email address Date requested T.  Days to expiry Request type Action
Search Search Search Search Search
CXVIX XZCZX xzcex@bt.vom 06/01/2021 Compliance reauthorisation m
Showing 1 to 1 of 1 entries Previous n MNext

More

information




Plot call off

Council
addressing

30+
Registration

More

information

2) Navigate the “View my site” screens to identify the site you want to add EDC
dates to. Search for the site using either the NSI reference, postcode or site name.

ODenreaCh i @Muhamma... ~

Site management

Dashboard

View my site

View all sites

O NSl reference ) Postcode ) Site name

© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings  Disclaimer Terms and conditions  Privacy policy




3) Alternatively navigate all sites by choosing "“View all sites” and navigate the
Plot call off company hierarchy to search across all sites.

OpenreaCh i @Muhamma... -
-
Council
ad d reSS i n g Search site View all sites

3 O I “Your profile allows you to access any of the companies shown in purple. & Desalact 3l
Select one or mare companiss and click on "View sites.

Registration

Test Developer Company East Test Developer Company North Test Developer Company South
Test Developer Company E1

Test Developer Company 51

Test Developer Company 52

Download sites: 10 PDF S XIS @SV RIS

More

information

@© British Telecommunications plc 2020. All rights reserved. Accessibility  Cookie settings  Disclaimer  Terms and conditions  Privacy policy




Plot call off

Council
addressing

30+
Registration

information

4) Select the site by clicking the NSI ID from the sites table.

openreach

Showing 1 to 50 of 55 entries

NSIID 1l

ATYI099

ANI176

ANI1T6

ANI176

ANI176

ANI176

ANI176

ATYI286

AIYI287

AIVIZBE

Master NSI ID

Internal Openreach reference (site

project ID) @ Tl

TTAFL

EB(EE

EIN1P

EMBOC

EMOZK

EMAOM

EMA0B

EQ4I0

EOTOS

ELZMY

EQUD4

EQTO6

EQTZE

EQT3Y

EQTLS

Developer name

Test Developer
Company 51

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test Developer
Company 52

Test Dieveloper
Company HQ

Test Developer
Company HQ

Test Dieveloper
Company HQ

Test Developer
Company HQ

Test Developer
Company HQ

Test-5ite3

Tast_Project

Test_Project

Test_Project

Test_Project

Test_Project

Test_Project

Test_Project

Test_Project

D5I-Hikita

Test TWOD

D5I-Hame

D5I-Hame

D5l-Hame

D5l-testl

Site postcode )

NE137NQ

NOQ1FTNE

NOQ1FTNE

NOQ1FTNE

NOQ1FTNE

NO137NE

NG137NE

NO137NE

NG137NE

NOL3TNE

IPZ SRE

NOL3TNE

NOLITNE

NOQLITNE

NI WL

First service date 1|

25/01/2018

19/04/2019

19/04/2019

19/04/2019

19/04/2019

19/04/2019

19/04/2019

19/04/2019

19/04/2019

00/0E/2019

021242020

220172020

18/0L/2020

280172020

1870272020

Overall status 1|

@ Muhamma...

Previous 2 Next



5) On the site overview page you’ll see the council addressing section at the
Plot call off bottom of the page.

openreach i (@) Munamma.. v

Council

Overview

addressing

Site milestones Download overview: @ PDF B XLS B CSV
Click on a milestone to view its sub milestones. Completed [l Ontrack [l Atrisk [l Delayed [ et to start
. . Tracks progress fram registration Tracks progress from Awsiting proposal Tracks progress of spina completion. Tracks progress of 1st onsitz equipment Tracks progress fram awsiting 1st plot call  Provides summary of progress against all  Tracks progress on snagging and 500
Reg Istratl O n submission to registration comaieta. planning to prapasal agreed. ta build complation of last ona. off to point where 2ll Openreachwark s Openreach wark compieted forall plots.  payments.
campletad for that plot.

Site information

NSI D Mastar NSI ID @ Developer name Site name Site postcode First service date
AYI304 - Test Developer Company HQ DSk-tast NQ137NE 16/01/2020
Overall site milestone status Site registration date Site start date Site address Site type No. of plots

m 10/01/2020 10/01/2020 tast Ds! 9

What you want to update?

More

I n fo l I l atl O n (@ British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy




6) Click the down arrow for the document type to choose confirmed council
Plot call off addressing.

openreach i (@) Muremma. v

Council

Overview

addressing

Site milestones Download averview: @ PDF B XLS B CSV
Click on 3 milastone to view its sub milestones. Completed [l On track Atrsk [l Delayed [ Yot to start
. . Tracks progress fram registration Tracks progress fram Awaiting proposal Tracks progress of spina completion. Tracks progress of 15t onsite equipment Tracks progress from awaiting 1st plotcall  Provides summary of progress againstall  Tracks progress on snagging and SO0
Reg IStratI O n submission to registration comalata. planning to prapasal agreed. to build comipletson of last ona. off to point where all Openreach wark is Openreach wark comoleted for zll plots. DaEyments.
completed for that plot.

Site information

NSI ID Mazter N5I 1D @ D=veloper name Site name Site postcode First service date
AJYIZ04 - Test Developer Company HQ DSl-tast NQ137NE 16/01/2020
Owerall site milestone status Site registration date Site start date Site address Site type Mo. of plots
m 10/01/2020 10/01/2020 test Dsi 9

Update details

What you want to update?

Flease select

More

Confirmed council addressing

information

(@ British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy




Plot call off

Council
addressing

30+
Registration

More

information

7) This will open up the Council addressing section. The page provides a list of
instructions on the left side and the document upload on the right. Clicking the
“Download template” button will open the council addressing template document in
the Excel format (.xIsx).

openreach i (@) Mnarma. «
NG| Mastar N5I 1D @ Developer nama Site name Site postcode First service date

ATYIZ04 - Tast Develaper Company HQ DSH-test NQ137NE 16/01/2020

Overall site milestone status Site registration date Site start date Site address Site type No. of plots

10/01/2020 10/01/2020 test DSl 9

Update details

What you want to update?

Confirmed council addressing

Update confirmed council addresses for the plots for this site

O Instructions
- Downlozd the template — this will provide you with the latest information available for the plots on your site
- Save only to xlsx or xls
- Update only the columns highlighted in "green”
- Columns not highlighted should not be changed Gb
- Onty provide address details for each plot that have been confirmed by the council Drag and drop or browse to a fle to upload it
Advice to ensure file is sent to Openreach successfully and avoid delays in commissioning
- Ensure data provided is correct
- fvoid changing columns header or non-editable fields as this will throw an error asking you to download latest data
and re upload
- The non-editable fields are there to ensure your data and Openreach’s data is alioned correctly
- Save only toxdsx or xds

e



Plot call off

Council
addressing

30+

Registration

More
information

8) Once the council address document template is opened in Excel, you’ll see four pre-
populated fields for the site, including NSI ID, internal Openreach reference (CSP ID),
plot and sub-plot.

Proceed to populate the green cells in column E to column M with the details required.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER Ehayroo,MA Muhammad
= & i = [mm} €3 -
Jb Cut Calibri A1 A A == $- B WapTet General - 4 | Normal Bad g EEK @ 2 AutoSum ‘%Y H
Past BB Cony ~ ay = = Conditional F Dt Good Neutral Insert Delete F t et - Sort & Find &
aste . B I U- . - . === &= Merge & Center = o - 0 3 %2 0 onditional Formatas| Gooi eutra nsel clete Forma o in
- ¥ Format Painter A g ? Formatting - Table~ - - & Clear~ Filter = Select~
Clipboard ) Font [P Alignment ] Number [P Styles Cells Editing
a1 - J || nsio
E F G H 1 J K
plot number Commercial site name Sub premise number Sub building/Sub premise name |Hﬂ|nejlluildirg number T Locality

4 |AIY/304 RAAEMRNEBSY PLOTIDS -
5 |AJYf304 RAAEMROBSS PLOTID G -
6 |AIY/304 RAAEMRP253 PLOTID? -
7 |AJYf304 RAAEMRQBSS PLOTID 8 -
B |AJYf304 RAAEMRRE59 PLOTIDY -
3 |AIY/304 RAAEMRSE5% PLOTID1D -
10 |AJY/304 RAAEMRTSESS PLOTID11 -
11
12
13
14




Plot call off

Council
addressing

30+
Registration

More

information

9) Complete to fill the council address details available for all plots. Please note
partial details and updates in the green cells are allowed depending on the details

available during the council addressing upload.

Save the document to your computer ensuring to keep the file name the same as
that downloaded from the Developer Portal.
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10) Once the changes are saved, click browse or drag and drop the saved file onto
Plot call off the upload section on the Developer Portal.

openreach i (@) mramma. v
CounCII T .+ ThisPC » Downleads » Concil Address Search Concil Address RN ALY
add reSSIng Organize v Mew folder B== St e
Mame : Date modified Type D5l 9

- Favorites
B Desktop |® AJY_304 Council_address_upload_160120...  16/01/2020 13:59 Micrasoft Bwcel W...

4 Downloads

| Recent places

. MORE STORAGE
) NEWSITES

. Content.Outlook

30+
Registration

. Download

.. Developer Portal

1 This PC
o Desktop

&)

| Documents
Drag and drop or browse to a file to upload it
4 Downloads
W Music

=| Pictures

& Videos

S SYSTEM (C)

9! Metwork

File name: | AJY_304_Council_address_upload_16012020xIsx

Cancel

More

information

@© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy
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11) Once the document has been selected and appears in the grey section box,
select if this is a partial or full update to the council address. I.e. if you need to re-
access the document to add additional information at a later date, choose partial
update.

Once the selection has been made, click “*Upload file”.

OpenreaCh HH @Muhamma... ~
MSIHD Master NI 1D @ Developer nama Site name te postcode First semvice date

ATYIZ0E - Test Developer Company HQ DSkHtest NQ137NE 16/01/2020

Owverall site milestone status Site registration date Site start date Site address Site type Mo. of piots

10/01/2020 10/01/2020 test oSt 9

Update details

What you want to update?

Confirmed council addressing

Update confirmed council addresses for the plots for this site

@ Instructions
- Diowmnload the template — this will provide you with the latest information available for the plots on your site
- Save only 0 xlsx or xS

- Update only the columins highlightad in "green” b

- Columns not highlighted should not e changed

- Only provide address details for each plot that have been confirmed by the council AJY_304_Council_address_upload_16012020.xsx
Drag and drop or browse to a file to upload it

Advice to ensure file is sent to Openreach successfully and avoid delays in commissioning

- Ensure data provided is correct
- f&void changing columns header or non-editable fields as this will throw an error asking you to download latest data
and re upload

- The non-editable fields are thera to ensure your dzta and Openreach’s data is aligned comrectly
- Save only to xlsx orxls

s
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12) Once the council address document has been uploaded, you’'ll see the success
pop-up message to confirm the file has been updated successfully.

Update details

©

‘four request to update council addrezss has been
successfully completed.
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13) After the success message is closed, the page will refresh to show the original
details. Double check the uploaded council address details by re-selecting “*Confirmed
council addressing” and downloading the existing file using the button provided.

The new downloaded file will contain the changes you've made which have been
uploaded. If you need to make any changes, repeat the steps to change the details
and re-upload the document.

openreach (@) Munarma . o
B laster NSI ID @ Developername  Stepame Sitepostcode First service date

AJYI304 - Test Developer Company HQ D&l-test NQ137NE 16/01/2020

Overall site milestone status Site registration date Site start date Site address Site type No. of plots

KE3 10/01/2020 10/01/2020 test psl 9

Update confirmed council addresses for the plots for this site

@ Instructions
- Download the template — this will provide you with the latest information available for the plots on your site
- Save only to xsx or xs

- Update only the columns highlightad in "green”

- Columns not highlighted should not be changed ( ? )

- Only provide address details for each plot that have been confirmed by the council Drag and drop or browse te a file 0 upload it
Advice to ensure file is sent to Openreac] th successfully and avoid delays in commissioning

- Ensure data provided is correct

- &void changing columns hezder or non-editable fields as this will throw an esror asking you to download latest data
and re upload

- The non-editable fields are there to ensure your data and Cpenreach’s data is aligned comrectly

- Save only to xlsx orxds
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Registration for sites with 30+ plots

Openreach will install Fibre To The Premises (FTTP) free of charge for those developments of
30 or more premises. Follow this user guide to view the registration journey with the
Developer Portal.

For sites with 2-29 premises we'll assess our network to offer you the best available
technology. For further information please refer to our web site
www.ournetwork.openreach.co.uk

Please also read our privacy policy https://www.openreach.com/privacy-policy/ which
describes how we may use your personal information.

Openl'eaCh ompany signup  User sign up

To access the Developer Portal front page,

go to the following link:
Developer Portal

https://www.developers.openreach.co.uk Your gateyay 10 1¥Kaging Yo U

developments with Openreach

Helping developers, house-builders and

H n H/ 1 rchitects to build an Openreach network
CIICk on the Logln bUtton to VIEW the :efrvlr:scic?e:tiari)r cé:‘:mrrr::::i?lﬂc:ie\?jop?ne:t:
dashboard.



http://www.ournetwork.openreach.co.uk/
https://www.openreach.com/privacy-policy/
https://www.developers.openreach.co.uk/

1) On the dashboard screen, click on the nine square navigation button and choose
Plot call off the "Site management” option.

openreach B B

Dashboard
Council

addressing

Dashboard ﬁ.

Dashboard Site management]

h

Company Contact us
management I

30+

Registration New requests
50 ¥ | Rows Search
Username Email address Date requested T.  Days to expiry Request type Action
Search Search Search Search Search
CXVIX XZCZX xzczx@bt.vom 06/01/2021 Compliance reauthorisation m
Showing 1 to 1 of 1 entries Previous n Next

More
information
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2) Click on “"Register my site” from the site management page.

OpenreaCh = @ Muhamma... ~

Site management

Dashboard

View my site

Search site Wiew all sites
© NS reference () Pastcode ) Site name
[ s
© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings  Disclaimer  Terms and conditions  Privacy policy
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3) You'll now see the “Register my site” page which gives further information regarding
Openreach registration of Residential plus commercial sites for 30 plots or more.

If you need to register sites with fewer than 30 plots, please click here to review the
Openreach formwize. For more information regarding other site types for registration
with Openreach, please click here. Now click on “Start registration” to begin.

openreach s (@ vunarmad v

Site management

Dashboard » 5

Register my site

©@ TRIAL NOTICE
Register my site is still in the trial stage. Unless you have been approached to be induded in the trial, please dick here to complete any site registrations.

Information

To register a site with Openreach, you need to do this no later than & weeks prior to the site start date and, for fibre infrastructure, a minimum of 6 manths from contract signature to first ocoupancy date is also required.

Key notes

Residential plus commercial

« A residentialfcommerdial site or mixed site with 30 plots or mare, FTTP will be free of charge (nil developer contribution).

To register sites with fewer than 30 plots, click here or with more than 200 plots, dick here.
» A residential/commerdal site or mixed site with 2 to 29 plots, Openreach will offer to build FTTP with a small contribution from the developer using our rate card. By default, Openreach will connect these smaller sites for free (nil developer contribution) to the

nearest available local copper network which may or may not be pre-enabled with FTTC (Fibre To The Cabinet). We will advise of this as part of the registration process.

Other site types such as, commerdal only and single residential plot, are still in progress to be enabled on Developer Portal. For more information about other site types and registration. click here.


https://www.formwize.openreach.co.uk/run/survey3.cfm?idx=505d0400000f0d
https://www.openreach.com/fibre-broadband/fibre-for-developers/registering-your-site
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4) You'll now be entered into the first section for registration, Location details. On this

page fill out the location details for the site using the help hover bubbles for further
information.

Key points to note —

1. The site name must include your reference for the site, with at least the street name
2. The site postcode must include the full postcode, if you only have a partial postcode,
please enter the first part of the postcode and designate ‘1CC’ as the end. E.g. EC1A
1CC

The full six figure grid reference must be entered for each X and Y co-ordinates

You'll only be able to click the ‘Next’ button when all the field are filled in with the
correct format

W

openreach g (@ uhammad

TTTTTTTTTT

\\\\\ Save as draft Next |
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5) On the next screen, you'll see the Site details.

On this page, you'll see an NSI reference number has been designated for your
site. Fill the relevant questions choosing the site type (Mixed residential/commercial
sites) and choose “Yes” or “No” for Developer Self-install (DSI). Click here for more
information about DSI.

openreach i () vuhammad

Site management

Dashboard

Register my site

Location details Site details

MSI referencelill ALG/014

Basic details -]

What is the type of site which you want to register?

Mixed residential/commercial sites

Will the developer self-install this equipment?
o e ! : ! No

Please select the expected start date for the site that you are registering.

01/09/2020

Please select the first service date for the site that you are registering.

05/11/2020


https://www.openreach.com/fibre-broadband/fibre-for-developers/guides-and-handbooks
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Site start date *

Please note the provided site start date is less than & weeks and
will result in late registration.
Please dick the check box below the site start date to
acknowledge.

First service date x

Please note the provided first service date is less than 9 months
and will result in late registration, which may impact provision of
service.

Please click the chedk box below the first service date to
acknowledge.

Please note, for the expected Site
Start Date (SSD) this may result in
late registration if submitted less
than eight weeks. Simply click on
“Continue” and tick the check box
to accept these terms presented.

Please note, for the First Service Date
(FSD) this may result in late provision
of service if submitted less than nine
months from registration date. To
accept this, click on “"Continue” in the
pop-out and tick the check box

agreement presented.




Plot call off

Council
addressing

30+
Registration

More
information

6) Next, fill out the questions for Planning Permission and wayleave details, entering
the details for the planning authority reference and the local authority name.

Planning permission and wayleave details

Is wayleave granted by developer?

Please enter the planning authority reference,

Please enter the local authority's name.
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7) Provide the number of plots in the Plot details section.

Please note, currently only one phase is supported for sites with 30 or more plots. The
ultimate site size is a prediction based on the total predicted number of plots for future
developments. If the plot number is the same as the ultimate site size, no more phases
can be added in future.

Proceed to choose the Plot type in the Plots break-up table. Please note that one
Maisonette is equivalent to two plots. Ensure that the total value is equal to the number
of plots to be built (as in Question one).

Plot details -]

@ Please note: The current portal supports 1 phase of upto 200 plots. We are warking on 2 solution to support mare than 200 ploks

How many plots are you building in this registration?

The number of plots in this registration is egual to the ultimate site size. Are you registering 2/l the plots for this whole site in a single registration? Please note no more phases can be added =sizin fi
How many phases do you require in this registration?

1

What is the estimated ultimate site size? {This includes total number of plots for this registration and any future developments)

o
Phase 1 details
Plots break-up table
Unit Name MNumber of plots
SDU
Single dwelling unit indudes houses, bungalows, etc.
SBU 1
Single business unit includes shops, salons, dinics etc
MDU Flats
Multi dwelling unit indudes flats, commerdial centers etc.
Maisonettes 0 o

Maisonettes can be shops, houses etc

Total
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8) For MDU Flats — (Multi dwelling unit includes flats, commercial centres etc.)

Choose the MDU blocks and number of floors, then populate the number of plots
per floor. Again ensuring that the total plot number is equivalent to the number of

MDU blocks selected.

MDU details

How many MDU blocks are you building?

3

Please enter the number of floors per block and number of plots per floor.

Floor 5

Floor 4

Floor 3

Floor 2

Floor 1

Block name
MNumber of floors

Block total

Floor 5
Floor 4

Floor 3 Floor 3

Floor 2 Floor 2




9) If Copper lines are required please designate the number of lines required. Also
Plot call off choose the additional permanent service lines including enablement or care lines.

If you need to add any further details regarding the site, please do so using the
“Special notes” section.

Council
addressing
Copper lines -]
g: ::: relq:l.:i:zoany Jift lines?
30+ Once all the :
R eg | Stratl on Se Cth 1l S a re fl I Ied z) :: relq:l.:i:aoany additionsl permanent service lines for your site?
i n th e CO rrect Please state how many permanent enablement lines are required?

format, move

onto the next

section using the
“Next” button. 3

Maximum of 200 characters

3

Please state how many permanent care lines are required?

More _ -

information
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10) Enter the contact details for the onsite project manager or site agent.

An alternative contact can also be provided as reference for the site registration.

openreach (@) vuhommad v

Site management
Dashboard

Register my site

Location details Site details Contact details

Please provide valid onsite contact details. For example: Site manager details.

NSI reference :  ALGf014

Contact details

Muhammad Bhoyroo 07484023136 developer.portal feedback@openreach.co.uk

Alternative contact details.

\.Batk _— d“

1© British Telecommunications plc 2020. All rights reserved. Accessibility Cookie settings  Disdaimer Terms and conditions  Privacy policy
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11) On the final section for Document upload, following instructions on the left hand side
to upload the location plan and site plan.

To upload a file, first browse or drag and drop from your computer and click “Upload”.
Each file must be uploaded one at a time.

Please note the accepted document formats including (.doc, .docx & .pdf) for location
plan and (.doc, .docx, .dxf & .pdf) for site plan. Only one file must be uploaded.

For MDU floor plans, the Openreach reception team will contact you post registration.

openreach g (@) rbammed .+

Site management

Dashboard

Register my site

Location details Site details Contact details Document upload

MSI reference : ALG[014

Document upload

D 1nstructions Document Select a document Upload
- Browse the file or
- drag and drop a file on the grey section Location plan
- For Location plan the file format should be .doc, .docx & .pdf
- For Site plan the file format should be .doc, .docx, .dxf & pdf
- Only one file can be uploaded at a time for each document type Site plan Site plan.pdf
Drag and drop or browse to a file to upload it. m



12) Please ensure that the success message appears after each file is uploaded.

Plot call off Please note, depending on file size, this may take a while to appear.
C . I Location details Site details Contact details Document upload
ounci
add reSSing M5 reference : MR/ARDIZ02
Document upload
o Instructions Document Select a document Upload
30+ - Brovse the file ar T
gcation plan R
- drag and drop a file on the grey section v Dc»u.nmntna{m Uploaded by Rerbede Dine
Reg |Strat|0n _ For Location plan the file format should be .doc, & _MR_ARD 302 Location Plan_l.pdf  suna.nafla@bt.com 24/3 212015 11:55:06
doox & pdf
- For Site plan the file format should be .doc, site plan Document name Uploaded by Date & time
-docx, .dxf & .pdf O _MFARE 302 Site Plan_1.pdi sy nafla@bt.com 241212019 11:55:13

- Clr'.r:,r one file can be uploaded at a time for each

document type

You have successfully uploaded the site plan.

<Back Save as draft ‘ Subsmit \

M ore @ British Telecommunications pic 2019. All rights reserved, Accessibility Cookie settings  Disclaimer  Terms and conditions  Privacy policy

information
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13) To complete your registration, simply click on “Submit” and wait for the
successful registration message. Please take note of your NSI reference for the site
you've submitted.

Location details Site details Contact details Document upload

NSI reference : MR/ARDIE02

Registration successfull

©

You have successfully registered the site.
Click here to go back to the Home page.

@ British Telecommunications plc 2019. All rights reserved. Accessibility Cookie settings Disclaimer Terms and conditions  Privacy policy

Have any further questions or need further support?
Please contact
developer.portal.feedback@openreach.co.uk



mailto:developer.portal.feedback@openreach.co.uk

Site reparenting
Plot call off

After registering a site as a consultant company it will need to be associated with the relevant
developer. This is easily done through the developer portal contact us option:

Council 1) Click the dots at the top of the dashboard screen and choose "Contact us”
addressing

30+
Registration

Dashbaard Site management

User managems

2) From the dropdown menus select "Consultant options" and "Move a site from your
consultant company to a registered developer company"

* I——
What can we help you with?

What can we help you with?

Your acoount
View my site

Consultant options kg

Register my site
General

Escalation
Consultant options

More

information
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3) In the "Description” field enter the site NSI reference, the name of your
consultant company and the name of the developer the site will be moved to, then
click submit

Description W

NSI Reference: ABCS12A
From company name: ABC Lid
To company name: XYZ Construction Ltd

4) A confirmation screen will show the request has been submitted successfully
and will be processed within 48 hours

©

Your request for support has been successfully submitted.
The case number for your request is 00210871. An email
confirmation will be sent to your registered email address.

Please note, we will address your request within 48 hours. I you
do not hear from us within 48 hours, you can ralse an escalation
agalnst this case number.
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Please visit: https://www.developers.openreach.co.uk/developerportal/index for more
information. If you have any issues or additional questions, please fill out the ‘Contact us’
form located on the portal by clicking ‘Help & Contact us.

Council

©
07 User information Report or escalate

User information Report or escalate

30+ Services
Registration rr name Techrical .

Case type

Last name

Report an issue £

Case category

Email address
Any Other lssue v

Issue description
Contact number

More

Close <Back Close

information



https://www.developers.openreach.co.uk/developerportal/index
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Thank you for reading!

Please contact us if you notice anything that isn’t
covered in this guide.

https://www.developers.openreach.co.uk/develop

erportal/index

Openreach | |

v - W



https://www.developers.openreach.co.uk/developerportal/index

LEARNING & DEVELOPMENT openreach

being the best you can be Connecting you to your network
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